
AUTHORIZED PROVIDER PERFORMANCE INDICATORS 
Covers July 1, 2006 through June30, 2007 

 
This data details how each agency is doing in terms of completing 
Essential Lifestyle Plans (ELP) within the 365 day timeframe for 

their Group Homes only. The data shows the total number of 
ELP’s the agency has to complete in its Group Homes, as well as 

the percentage they completed on time (within the 365 days) 
 
 

 
Agency 

 

Total number of  
ELP’s the agency has 

to complete in its 
Group Homes during 

the 365 days 

 
Percentage of 

ELP’s completed 
within the 365 

days. 
 

Bancroft 
 

28 
 

100% 
 

Benedictine 
 

17 
 

84% 
 

Care Focus 
 

11 
 

100% 
 

Chimes 
 

75 
 

97.3% 
 

Choices for Community Living 
 

12 
 

 
91.7% 

 
Community Interactions 

 
13 

 
100% 

 
Community Services Inc 

 
36 

 
97.2% 

 
Delmarva Community Services 

 
28 

 
100% 

 
Delaware Mentor 

 
10 

 
100% 

 
Hidden Acres 

 
4 

 
100% 

 
Ken Crest 

 
41 

 
95.1% 

 
Keystone 

 
26 

 
100% 

 
Mosaic 

 
49 

 
95.9% 

 
Resources for Human 

Development 

 
4 

 
100% 

 
Salvation Army 

 
31 

 
100% 

 
VOCA 

 
13 

 
92.3% 

 


